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ABSTRACT

This study aims to assess to find out how the public views the handling of slums in the Kendari
City Coastal Area and how the sustainability of slum handling. This research is classified as a
qualitative research type, by analyzing the area to be studied because this research is classified as
an exploratory research type, by describing the condition and situation of the area that is the object
of research. To answer the first research objective related to the pattern of slum handlers, a survey
was conducted to find out the pattern of handling slums in Kendari City, carried out by analyzing
data sourced from literature and reports on the results of treatment. and for the second problem
an analysis will be carried out on the next plan for handling slums. In this case the researcher will
conduct a qualitative analysis, by describing based on the documentation materials of the results
of the research. The results of the study show that sustainability by the community is carried out
by the community beneficiaries of the program, with the existence of a Planning Document made
by the Community through BKM which aims to make the implementation of Slum Management
sustainable. Analysis of the impact received by the community by comparing the conditions of
the settlements before and after the implementation of the slum management program based on
the determinants of the criteria (physical and non-physical) and the established indicators obtained
an illustration that the community received a significant impact. Analysis of increasing
knowledge, even though the nuances of the project are very thick, but the principles of measurable
empowerment with predetermined achievements are carried out in accordance with existing
regulations, so that clashes of thought between empowerment goals versus project goals can be
minimized and Community capacity building analysis can be it was found that increasing
community capacity was described by the preparation of a Settlement Environmental
Management Plan (RPLP) document which was compiled as a guideline based on the aspirations,
needs and ideals of the community to improve the environmental conditions of their settlements.
In particular, the results of this study illustrate that in an effort to turn slum areas into tourist areas,
the pattern of handling slums is shown by emphasizing the need for an intensive program in
handling slums in Kendari City, in an integrated, comprehensive and holistic way, namely:
Integrated pattern of handling, which is integrated by applying the concept of community-based
development (CBD) development, Redevelopment, Revitalization (physical, environmental,
social, economic, cultural), as well as efforts to apply the principles of Urban Sustainable
Development, so that slum areas can maintain their environment and at the same time have
economic value tourist area.

Keywords: Continuity, Tourism Area, Slum Area
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INTRODUCTION

Law No. 1 of 2011 concerning housing and residential areas article 1 paragraph 13, explains that
slum settlements are settlements that are unfit for habitation because of the disorder of buildings,
the high level of building density, and the quality of buildings and facilities and infrastructure that
do not meet the requirements. And, slum housing is housing that has experienced a decrease in
the quality of its function as a place to live. A slum area is an area with a high population density
in a city that is generally inhabited by poor people. (Rindroyono, 2013)

In the concept of slum handlers, one of the foundational efforts is institutional capacity building
and organizational strengthening which focuses on development resources almost entirely on
issues of human resources, processes and organizational structure (Aminah & Prasetyo, 2018;
Anantanyu, 2011). Modern approaches examine all dimensions of capacity at all levels (strategic
mission, culture, management style, structure, human resources, finance, information assets,
infrastructure) including interactions within the wider system especially with other existing
entities, shareholders and customers . In general, the concept of capacity building or institutional
capacity can be interpreted as a process of building individual, group or organizational capacity
(Parsons and Beauchamp, 2011).

Capacity building can also be interpreted as an effort to strengthen the capacity of individuals,
groups or organizations which is reflected through the development of abilities, skills, potential
and talents as well as mastery of competencies so that individuals, groups or organizations can
survive and be able to overcome the challenges of change that occur quickly and unexpectedly.

METHODS

This research method begins by analyzing the area of the area to be studied because this
research is classified as an exploratory research type, by describing the conditions and situation
of the area that is the object of research. To answer the first research objective related to the
pattern of handling slums, a survey will be carried out using questionnaires collected during the
FGD, the desire to know the Planning Model for Slum Handling in Kendari City, will be seen
from the description of the state of handling slums will be carried out by analyzing data sourced
from literature and report handling results. and for the second problem an analysis of the next
plan for handling slums will be carried out. In this case the researcher will carry out a qualitative
analysis, by describing based on documentation materials from previous research results and
answering problems using the Triagulation method., in (Sugiyono, 2013) by emphasizing the
activities in qualitative data analysis are carried out interactively and continuously until complete
so that the data is saturated. Activities include data reduction (data reduction), data presentation
(data display) and drawing conclusions (verification).

RESULTS AND DISCUSSION

Housing and settlements are one of the basic human needs and are important factors in
enhancing human dignity and quality of life for a prosperous life in a just and
prosperous society. Housing and settlements are also part of national development that
needs to be continuously improved and developed in an integrated, directed, planned
and sustainable manner (Joko Tri Brata, 2019).

The city's unpreparedness to face urbanization has the potential to cause more
unintegrated urban development, which is one of the causes of the growth of urban
slum settlements and the limited urban basic services. One of the problems in urban
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problems (Rindoyono, 2013). is the problem of slums, where the analogy is a general
picture of low attitudes and behavior in terms of living standards and low income. In
other words, slums can be interpreted as a sign or stamp given by the upper classes who
are already established to the lower classes who are not yet established.

According to Law no. 1 of 2011 concerning housing and residential areas article 1
paragraph 13, it is explained that slums are settlements that are unfit for habitation
because of the disorder of buildings, the high level of building density, and the quality
of buildings and facilities and infrastructure that do not meet the requirements. And,
slum housing is housing that has experienced a decrease in the quality of its function
as a place to live. A slum area is an area with a high population density in a city that is
generally inhabited by poor people (Ministry of PUPR, 2011).

Overview of Research Results

The samples for the coastal area of Kendari City are Lapulu Sub-District, Poasia Sub-
District and Bungkutoko Sub-District.

Figure 2. Poasia Cillage
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Figure 3. Bungkutoko Village
Table 1. Age of Respondent
No Age Lapulu Poasia Bungkutoko Result total
F % F % F % F %
1 20-30 6 0,24 6 0,24 2 0,04 12 17,39
2 31-40 2 0,08 8 0,33 7 0,30 16 23,19
3 41-50 7 0,28 8 0,33 13 0,57 27 39,13
4 51- above 10 0,4 3 0,10 3 0,09 14 20,29
Total 25 25 25 75 100

Source: Author, October 2022.

From the table above, it shows that the age of the largest respondent is in the age range
of 41-50 years (39.13%) and the lowest age is at the age of 20-30 years (17.39%), with
this description confirming that all respondents are of the same age. productive and
understand the implementation of the program being carried out.

Table 2. Gender

. Jenis Kelamin Result Total
No Lokasi
Pria % Wanita % Frek %
1 Lapulu 18 72,00 7 28,00 25 100
2 Poasia 15 60,00 10 38,10 25 100
3 Bungkutoko 18 72,00 7 30,43 25 100
Total 51 24 75

Source: Author, October 2022.

From the table above, it shows that the sex of the largest respondents is those who are
male or male with 51 people who confirm that the respondents are the average head of
the family.
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Table 3. Responden Work
Lapulu Poasia Bungkutoko  Jumlah total

No Work

% F % F % F %
1 PNS 1 0,24 2 0,08 5 0,20 8 10,67

Self

2 Employed 12 0,48 9 0,36 11 0,44 32 42,67
3 Fisheman 4 0,16 - - 16 0,24 10 13,33
4 Housewife 4 0,16 11 0,44 2 0,08 17 22,67
5  Teacher 4 0,16 - - - - 4 5,33
6  Student - - 3 0,12 1 0,04 4 5,33

Source: Author, October 2022.

From the table above, shows that the largest number of respondents were entrepreneurs,
32 people (42.67%) and the smallest respondents were teachers and students, 4 people
(5.33%).

Description of Slum Handling in the Coastal Area of Kendari City

With regard to the handling of slums in the coastal area, it is reviewed from the perception
of the community in the sample area regarding the existence of a slum management
planning document and the impact of the Slum Management Program in the Coastal Area
of Kendari City.

Table 4. Perceptions of the Importance of Planning

Lapulu Poasia Bungkutoko Jumlah
A B A B A B Total % Total %
A B
23 2 22 3 25 0 70 93,33 5 6,67
21 4 22 3 20 5 63 84,00 12 16,00
23 2 21 4 22 3 66 88,00 9 12,00
24 1 23 2 22 3 69 92,00 6 8,00
23 2 20 5 22 3 65 86,67 10 13,33
24 1 20 5 22 3 66 88,00 9 12,00

The results of distributing the questionnaires explained that, (1) in all Kelurahans
there were RPLP documents, where (2) the community had also heard of activities to
review planning documents on slum management, and (3) in compiling RPLP documents
the community was always involved, and ( 4) relating to references for handling slums,

Published by Ul Scholars Hub, 2022
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it is explained that (5) RPLP documents are documents that are used as references in

handlin

g slums, and what is no less important is (6) RPLP documents are very

intersecting and synchronous with Village Planning Documents which are also made by
the community as a whole.

What is also very influential is the impact of the slum management program in the three
sub-districts that were used as research samples, as explained in the following table.

Table 5. Participatory Observation Results regarding the Impact of the Slum Program
Lapulu Poasia Bungkutoko Jumlah
A B A B A B Total %  Total % %
A B
25 0 23 2 23 2 71 94,67 4 533 75 100
25 0 25 O 24 1 74 98,67 1 1,33 75 100
23 2 24 1 19 6 66 88,00 9 12,00 75 100
23 2 24 1 24 1 71 94,67 4 533 75 100
15 10 25 O 17 8 57 76,00 18 24,00 75 100
18 7 19 6 21 4 58 77,33 17 22,67 75 100
15 10 21 4 13 12 49 65,33 26 3467 75 100
22 3 25 O 16 9 63 84,00 12 16,00 75 100

Source: Author, October 2022.

From the results of observations through questionnaires, it was obtained that for the

Lapulu
1.

NOUTRWN

For the

1.
2.
3.

https://scholarhub.ui.ac
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Village;

The community considers this program very good and very difficult to do with
their own funds

Very in touch directly with the community

Local people know best about their situation

There is a clean life lesson in it

Because in general people are still below the poverty line

There is a lesson about protecting the environment and the area

It can be continued with the provision that it must also pay attention to community
aspirations and community involvement as in the previous slum management
program

Poasia Sub-District, an illustration is obtained that;

Because the environment now is better than before the program was implemented
Because the slum management program is very important for the community
Can be continued with collaboration

.id/smartcity/vol2/iss2/2
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Because it can increase public knowledge

It must be continued by the community, because many settlements are not yet
organized, and other environmental facilities are not well organized.

If it is not continued, this excellent program will be wasted

By continuing with community service so that the environment becomes clean
and comfortable

Meanwhile for Bungkutoko Village, it was found that;

1.
2.

ok

Very important and directly affects the community

Continued with other programs from the government such as the house renovation
program

Can improve people's standard of living

Can be continued by juxtaposing with existing Planning Documents.

Because the environment is well organized

Can improve the mindset The environment is now better than before the program
was implemented

To complement this, the following will be explained in depth through the Summative
Evaluation of the Slum Management Program in Kendari City.

In general, the handling of slums in Kendari City is based on the guidelines issued by the
Ministry of Public Works and Public Housing, emphasizing the establishment of a
regional head regulation which is a very important part of implementing residential areas
in the regions, especially in efforts to achieve the SDGs target, namely towards livable
and sustainable cities in year 2030. The legalized Mayor Regulation will become a
binding legal guide in the implementation of improving residential areas, especially in
finalizing slum areas in Kendari City, as described below;

UUD 1945*
|

4 ¥ v
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(U 26/2007) (VU 39/1999) (uu 1/2011)

|—‘_J

: : ‘2“8' /Rzuoosm PP No. 14 tahun 2016 tentang
( ) Penyelenggaraan P handanK

Permukiman

PP-PPR
(PP 15/2010)

PERPRES RTR
KSN

Permen PUPR No. 02/PRT/M/2016 tentang
Peningk KualitasPer hanK h
dan Permukiman Kumuh**

Perda RTRW
Provinsi

v
Perda tentang Pencegahan dan
Peni; Kualitasterhadap
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Kab/Kota

P, han K

hdan Per
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In the following, the evaluation of slum handlers in Kendari City will be explained in
accordance with the research objectives, where when synchronizing with the results of
the summative evaluation, the Program for Handling Slum Areas in Kendari City is
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carried out using a summative evaluation by comparing the conditions before and after
the implementation of the program (single evaluation program before-after) Handling of
slums, taking into account aspects; (1) whether the program is continued by the
community; (2) is there a multiplier effect from the program; (3) whether there has been
a transfer of knowledge/technology; and (4) whether capacity building has taken place.

Description of Management of Slums to Become Tourist Areas

The Bungkutoko and Petoaha slums in Kendari City, Southeast Sulawesi Province
(Southeast Sulawesi) will now become new tourist destinations with the concept of a
waterfront city (water tourism). This follows the completion of the arrangement of the
area through activities to improve the quality of slum settlements on the banks of the river.

Minister of Public Works and Public Housing (PUPR) Basuki Hadimuljono said,
restructuring riverside areas not only improves physical infrastructure, but also invites
people to improve their quality of life and environment. This is possible because planning
is carried out together with the City Government (Pemkot) and the community. "For
further utilization, it remains to be seen what is the role of the municipal government in
community empowerment so that it can develop the potential of the area,” Basuki said as
quoted from the PUPR Ministry website, Saturday (03/07/2021). Deputy Chairman of
Commission V DPR RI Ridwan Bae hopes that this area can be properly maintained,
especially for the City Government after the handover of assets. "One note, so that the
drainage system is improved so that puddles do not occur when it rains,” explained
Ridwan.
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Konsep Penanganan Kawasan Pesisir Kota Kendari
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CONCLUSION

Based on the results of the previous discussion, it can be concluded that the sustainability
analysis by the community is carried out by the community beneficiaries of the program,
with the existence of a Planning Document made by the Community through BKM which
aims to make the implementation of Slum Management sustainable. Analysis of the
impact received by the community by comparing the conditions of the settlements before
and after the implementation of the slum management program based on the determinants
of the criteria (physical and non-physical) and the established indicators obtained an
illustration that the community received a significant impact. Analysis of increasing
knowledge, even though the nuances of the project are very thick, but the principles of
measurable empowerment with predetermined achievements are carried out in
accordance with existing regulations, so that clashes of thought between empowerment
goals versus project goals can be minimized and Community capacity building analysis
can be it was found that increasing community capacity was described by the preparation
of a Settlement Environmental Management Plan (RPLP) document which was compiled
as a guideline based on the aspirations, needs and ideals of the community to improve the
environmental conditions of their settlements.

In particular, the results of this study illustrate that the results of a thorough evaluation
combined with the assessment of a number of expert informants on the problem of
patterns of handling slums indicate the need for an intensive program in handling slums
in Kendari City, in an integrated, comprehensive and holistic way, namely: an integrated
pattern of handling, which integrated with the application of the concept of development
based on Community-based development (CBD), redevelopment, revitalization
(physical, environmental, social, economic, cultural), as well as efforts to apply the
principles of Urban Sustainable Development.

Handling of slums can be solved by implementing the principles of collaboration between
communities by implementing all efforts to encourage the role of all parties in
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overcoming poverty through the Slum Management Program by streamlining the roles of
parties at the community level.

REFERENCES

Aminah S. (2015). Pengembangan kapasitas petani kecil lahan kering untuk mewujudkan
ketahanan pangan. Jurnal Bina Praja. Vol 7 (3): 197 — 210

Anantanyu S. (2011). Kelembagaan petani: peran dan strategi pengembangan kapasitasnya.
Jurnal SEPA, Vol. 7 (2): 102-109

Ariyanto, Asep, (2015). Strategi Penanganan Kawasan Kumuh Sebagai Upaya Menciptakan
Lingkungan Pemukiman Yang Sehat di Kota Pangkapinang, Jurnal Perencanaan Wilayah
Kota, Unisba Bandung, Volume 2, Halaman 11-37, 2015

Ayele S, Wield. 2005. Science and Technology Capacity Building and Partnership in African
Agriculture: Perspectives on Mali and Egypt. Journal of International Development. Vol
17, 631-646 .

Badrujaman, Aip. (2009). Diktat Teori dan Praktek Evaluasi Program Bimbingan dan Konseling.
Jakarta

Bisri, Afif Mardhanie, (2013), Pemetaan Kawasan Kumuh Permukiman Kecamatan Tanjung
Selor - Kabupaten Bulungan Jurnal Inersia Volume V No. 1 Maret 2013 Halaman 1-8,
ISSN: 1829-6025

Bryan, Carolie dan Louis G. White., (1987). Manajemen Pembangunan Untuk Negara
Berkembang. LP3ES. Jakarta

Fitria, Niken dan Rulli Pratiwi Setiawan, (2014), Identifikasi Karakteristik Lingkungan
Permukiman Kumuh di Kelurahan Kapuk, Jakarta Barat, Jurnal POMITS, Volume 3
Nomor 2, ISSN: 2337-3539 (2301-9271 Print)

Government Regulation Number 14 of 2016, concerning Implementation of Housing and
Residential Areas 2016.

Gray, Clive, dkk, (2002). Pengantar Evaluasi Proyek, Jakarta : PT. Gramedia Pustaka Utama.

Heber, (2019), Pola Penanganan Peningkatan Kualitas Permukiman Kumuh di Kecamatan Abeli
Kota Kendari, Tesis Pascasarjana Program Studi Manajemen Rekayasa Universitas
Haluoleo.

Irawan, Willy, dkk; (2008), Pembangunan Permukiman di Indonesia, Direktorat Permukiman dan
Perumahan, Badan Perencanaan Pembangunan Nasional (BAPPENAS) Bekerjasama
dengan Kelompok Kerja Air Minum dan Penyehatan Lingkungan/POKJA AMPL

Isaac, Stephen., William B.Michael, (1982), Handbook in Research and Evaluation, 2 nd Edition,
San Diego: Edits Publisher.

Law Number 1 of 2011, Concerning Housing and Residential Areas
Lexy J. Moleong. (2005). metodologi penelitian kualitatif, Bandung: Remaja Rosdakarya

Nur Ratika Syamsiar, Batara Surya, Syahriar Tato, (2020), Evaluasi Penanganan Permukiman
Kumuh (Studi Pada Penanganan Program Kotaku Kelurahan Banggae Kabupaten Majene)
- Jurnal PBUP ISSN 2656-8705 URSJ 2(2): 54-65, Juni 2020

Published by Ul Scholars Hub, 2022

1



Smart City, Vol. 2 [2022], Iss. 2, Art. 2

Smart City

REFLIS dan Kawik Sugiana, (2002) Evaluasi efektivitas pelaksanaan program pemberdayaan
daerah  mengatasi dampak  krisis ekonomi (PDM-DKE) di  Kabupaten
Solok. UNSPECIFIED thesis, UNSPECIFIED.

Rindrojono, (2013). Pemukiman Kumuh dan Budaya Masyarakat, Jurnal PWK 1TB Bandung,
Volume 4 Tahun 2013.

Sela, Rieneke, (2016), Perencanaan Pencegahan dan Peningkatan Kualitas Permukiman Kumuh
Perkotaan dengan Pendekatan Compact City Strategy Koridor Lintas Tengah di Kabupaten
Lampung Tengah, Kertas Kerja dalam Temu lImiah IPLBI, Program Studi Perencanaan
Wilayah dan Kota Universitas Sam Ratulangi, Tahun 2016.

Solehati, Dini, dkk (2017), Identifikasi Karakteristik Permukiman Kumuh Gampong Telaga
Tujuh, Kota Langsa, Aceh, Jurnal Teknik Sipil Unsyiah, Halaman 349-358, ISSN 2088-
9321, ISSN-e ISSN e-2502-5295

Sugiyono. (2013). Metode Penelitian Pendidikan Pendekatan Kuantitatif Kualitatif, dan R&D
Bandung: Alfabeta

Tayibnapis, Farida Yusuf. (2008). Evaluasi Program. Jakarta: PT Rineka Cipta

Technical Guidelines for the City Without Slums Program, Ministry of PUPR of the Republic of
Indonesia (2016).

Tri Brata, Joko; Heber; Arisandi, (2019) The Scenario for Slum Handling in Kelurahan Kandai
Kendari City, Prosiding pada Seminar Internasional ICEASD 2019, April 01-02,
Indonesia, Copyright © 2019 EAI, DOI 10.4108/eai.1-4-2019.2287198, Hal -1

William N. Dunn, (1998), Pengantar Analisis Kebijakan Publik, Edisi Kedua, Yogyakarta:
Gadjah Mada University Press

https://scholarhub.ui.ac.id/smartcity/vol2/iss2/2
DOI: 10.56940/sc.v2.i2.2



	The Concept of Slum Management Become A Tourism Zone In Kendari City
	Recommended Citation

	tmp.1686047869.pdf.N4vcd

